[lonoxenue
0 TIOpsiIKe MpueMa oOpallleHU TpakJaaH, MOCTYyHaIIMX Ha TenedoH «ropsuen

JUHUAWY TI0 TPOTUBOACHCTBUIO KOoppymiuu [IpaBurensctBa PoctoBckoit obnactu
ITpunoxenue Nel K IIPOTOKOIY 3acelaHus
KOMHCCUHI o MPOTHUBOJEHCTBHIO KOppyHLUN
B PocToBckoit o0mactu o1 29.02.2012 Nel

I. OBIIUE ITOJIOKEHUS.

1.1. Hacrosimiee Ilonoxkenne ycraHaBiuBaeT NOPSI0K paboThl TesedoHa «ropsueit
JUHUAW» IO MPOTUBOJIeCcTBUIO Koppynuuu [IpaButensctBa PocToBCckol obsiactu
(manee — «ropsyast JIMHUS» ), IpUEeMa, PETUCTPALIMHU U ydeTa MOCTYNUBIINX HA HETO
oOpaIeHuii mo BOmpocaM MPOTUBOICHCTBHSI KOPPYIITUH.

1.2. PaGora ¢ oOpamieHUsIMU TpakKJaH, MOCTYNUBIIUMU Ha TeNePOH «ropsiuei
JUHUW», OCYUIECTBISAECTCS B COOTBETCTBUU ¢ DenepaibHbIM 3aKOHOM OT
02.05.2006 Ne 59-®3 «O mnopsake paccMOTpeHUs OOpallleHuid TpaxaaH
Poccuiickont @enepanum», OenepaibHbiM 3ak0HOM OT 27.07.2006 Ne 152-D3 «O
NEPCOHANBHBIX AaHHbIX», O0macTHbIM 3akoHOM OT 18.09.2006 Ne 540-3C «O0
OOpalIeHUsIX TPAKIAH.

1.3.  Kommiext anmaparypel «ropsidel JIMHUU» C  aBTOMAaTUYECKUM
bukcupoBanueM TeaeOHHBIX 3BOHKOB M BEJACHUEM apXuBa OOpalleHul rpaxaaH
YCTaHOBJICH B KaOWHETE CIIYKObI MO OOECIEUYEHUI0 JEATeTbHOCTH KOMHCCHHU TI0
NPOTUBOJEHCTBHIO  Koppynuuu B  PoctoBckoii  obnactu  IlpaBurenbcTBa
PocroBckoit oOnactu, pacmoyiokeHHOM 1o anapecy: T.PocTtoB-Ha-/loHy, yiI.
Counanuctuueckas, 112 (3anagHoe kpbio), kadbunetr 132 (manee — xabunet 132
[TpaButenncTBa PocToBCKO# 00nacTh), Teedon 240-72-36.

1.4. TIlpuem oOpameHuii rpaxigaH 10 TelepoHy «ropsyerl  JUHUN»
OCYILIECTBIISIETCA C TMOHeAeNbHUKAa 1o mniaTHuny, ¢ 9.00 mo 17.00 (xpome
Mpa3IHUYHBIX JTHEH).

1.5. Uudopmanusa o GyHKIMOHUPOBAHUU U PEKUME pabOThl TenedoHa «ropsueit
JMHUWY» JOBOJIUTCS JI0 CBEJICHUS HAaceJieHUs POCTOBCKOM 00J1acTH uepe3 cpecTBa
MaccoBOil MHpOpMaUM TYTEeM pa3MeIIeHuss Ha OQUIMATBHOM  CcalTe
[IpaButenscTtBa PoctoBckoit obOmactu www.donland.ru B cetu WHTepHet, Ha
WH(OPMAITMOHHBIX CTEHJAX U B COIMAIBHOW pPEKIAMHOW Mpoaykiuu. TenedoH
«ropsiuei JTMHUWY 3apPETUCTPUPOBAH B CIIPABOYHOM ciy:k0e ropoja.

1.6. PaboTHUK CayXObl TIO OOECHEUYEHUIO JESITEIBHOCTH KOMHUCCHUM IO
NPOTUBOJEHCTBUIO KOppynuuu B PocTtoBckoil obmactu (nmanee — ciyxo0a),
OCYIIECTBIISIIOIIUM paboTy ¢ TeaedOHHBIMH OOpalleHUs MU TpaxaaH (B oObeme,
YCTAHOBJICHHOM €r0 JIOJPKHOCTHBIM PErjIaMEHTOM), CUYUTAETCSl YIOJIHOMOYEHHBIM
JUIIOM W HECET YCTAaHOBJIEHHYIO 3aKOHOHATenbCcTBOM Poccuiickont denepaunu
OTBETCTBEHHOCTh 3a TOJHOTY M TPABWIBHOCTh PACCMOTPEHUS TeIePOHHBIX
oOpallieHuit rpaxaaH.

I1. MNOPAAOK NIPUEMA OBPAIIIEHUM I'PAXKIAH n
MPEJOCTABJIEHUSI UH®OPMAIIMUA TIO TEJE®OHY «TOPSIYEN
JIMHUN»

2.1. Tlpuem TeneoHHBIX OOpalieHUN rpakaaH OCYIIECTBIseTCS B KaOuHere 132
[IpaBuTenncTBa PocToBCKOM 00sacTH B cOOTBETCTBUU ¢ [loyoxkeHuem ciry>x0bI 1Mo



http://www.donland.ru/Default.aspx?pageid=108437

00ECIEUYEHNI0 JESATENIbHOCTH KOMHUCCHUU TO MPOTUBOACUCTBUIO KOPPYMIHH B
PocToBckol 007aCTM M JIOJDKHOCTHBIM pErJIaMEHTOM pabOTHUKA CIIYKOBbI,
OTBETCTBEHHOTO 3a pa0boTy TeJaedoHa «TOpsUeH JIUHUN.

2.2. Tenedonnsie oOpalmieHusi TpakaaH, MOCTYMUBIINE B CIYX)Oy, MOJIEkKAT
00s13aTEIbHON PETUCTpaIUU.

st ydyera oOpaileHud TpaxaaH Ha TeleQOoH «ropsdyeil JIMHUM» HCHOJIb3YyeTCs
KypHaJ ydera, rje yKa3blBaeTcs (paMuiMsi, UMs, OTYECTBO TpakIaHWUHA, aJIpec
IIPOKMBAHMS, KPATKOE COAEPKaHUE €r0 BOIIPOCA U PE3YNIBTAT PACCMOTPEHHS.

2.3. He paccmarpuBaroTrcsl TeleQOHHbIE OOpalleHusi TpakJIaH, B KOTOPBIX
00KayI0TCsI Cy/IeOHBIC PEIICHUS.

[Ipu oOpareHuu rpakaaH MO BOMPOCaM, HE OTHECEHHBIM K BEJEHHUIO CIIYXkOBbl,
CIEHHUAIMCT JACT PA3bACHEHUE TPaXIaHUHY, KyJa U B KAKOM IOPSIKE €My
CJelyeT OOpaTUThCS.

2.4. Ilpu oOpalieHuu rpaxk/iad Mo BOMpPOCaM, HE OTHECEHHBIM K BEJICHUIO CITYKOBI,
a Tak)K€ HEBO3MOXKHOCTM OTBETa Ha IOCTABJICHHBIA B Tele(OHHOM OOpanieHuu
BOIPOC, oOpauieHre opopMIIsIETCs C MOCIENYIONIEH Iepeaipecaluell ero B Jpyroi
rOCy/apCTBEHHBI OpraH MO MNPUHAMICKHOCTH. 3asBUTENIO COOOIIAeTcs, KyJa
HaIIpaBJIEH €ro 3arpoc Uil paCCMOTPEHMsI, CPOK U NOPSAIOK IOJydYeHHs OTBeTa. B
KypHaje ydeTra MpPOU3BOJUTCA COOTBETCTBYIOLIAs 3allUCh C YKa3aHUEM
roCcyJapCTBEHHOI'0 OPTraHa, B aJ[pec KOTOPOro HApaBJIEHO OOpallleHHeE.

2.5. IlpenocraBieHue uUH(POpMAUMU TpakJaHAM OCYIIECTBIACTCS  MOCIE
IPEICTABICHUS] MU MEPCOHANBHBIX JAHHBIX ((aMuiausi, UMs, OTYECTBO, HOMEP
JIOMAIlIHEero TejeoHa, MOYTOBBIM aapec, MO KOTOPOMY JOJDKEH ObITh, INpHU
HEO0OXOAMMOCTH, HAIIPaBJIEH OTBET) U U3JIOKEHUSI CyTH 0OpaIeHusl.

I1I. TPEBOBAHUA, IMPEABABJIAEMBIE K BEJAEHUIO
TEJE®OHHOI'O PA3T'OBOPA

3.1. OtBer Ha TenehOHHBIM 3BOHOK JOJDKEH HAUYMHATHCS C WHGOPMAIMH O
HAaUMEHOBAHUU CIYXObl 10 O0OECIEYEHHIO JIEATEIbHOCTH KOMHCCHM IO
MPOTUBOACHCTBHIO Koppymniiuu PocTtoBckoit oOmacTh, daMmimk ¥ JOJDKHOCTH
CHEUaINCTa, MPUHSABILIETO Teae()OHHBIN 3BOHOK.

3.2. T'paxnganam ciemyeT MpesIOKUTh HA3BaTh CBOM (PaMUIIMIO, UMSI, OTYECTBO,
KOHTaKTHBI ~HOMEp TeneoHa, TMOYTOBBIM ajapec, MO KOTOpOMY IpHU
HEOOXOMMOCTH JO0JKEH ObITh HapaBJieH OTBET.

3.3. Hudopmamus noDKHA H3IAaraThCs B CxXaToi (opme, KpaTKo, 4YETKO, B
no0poxenareabHOM ToHE. Pedb 1oKHA HOCUTh O(PUIIMATIbHO-IETIOBON XapaKTep.
Henonmyctumo — ymotpebiieHne MNpOCTOpPEeUrid, MEXIOMETUH, OJHOCIOKHBIX
OTBETOB.

TenepoHHbIN pa3roBOP HE JOKEH MPEPhIBATHCA OTBJICUEHUEM Ha JIPYroil 3BOHOK
U ApyTrue 00CTOSTENbCTBA.

B ciydae, korjga 3BOHSIIMI HAaCTPOEH arpecCHBHO, JIOMYCKAeT yHoTpeOJieHHE B
peYr HEHOPMATUBHOM JIEKCHMKU, HEOOXOJIMMO, HE BCTyMas B IMpEpPEKaHUs C HUM,
opuIManbHBIM TOHOM JaTh MOHATb, YTO pa3roBOp B MOJ00HOM (dopme He
JOMYCTUM, TIPU 3TOM MHUIMATUBA CTEPEOTHUIIA MOBEJICHUS AOHKHA MPUHAJIECKATh
CHELMAITUCTY CITYKOBI.



Pexkomenayercsi kaTeropuyeckd n30eratb KOH(QIUKTHBIX CUTYyallUd, CIIOCOOHBIX
HAHECTH yIIepo pemyTanuu, Kak CIyx0e, TaK U CIIeUaIuCTy.

3.4. B xonme Oeceapl HEOOXOIUMO cienaTh OOOOIIEHHWE TO MPEACTABICHHOM
uHpopMmaiuu. Eciii HeoOX01uMo, YTOUHUTE, MOHATHA JU WH(OpMAIKs, BEPHO JTU
3anucaHbl JaHHbIE 3asBUTENs. [IepBbIM TPYOKY JOJIKEH MOJIOKHUTH 3BOHSIIUH.
Ecnu 3asiBUTENbh MOMYYMJT UCYEPIBIBAIONIYI0 MHGOPMAIMIO MO 33aJaHHOMY UM
BOMPOCY, BEKIJIMBO N3BUHUBIIUCH, PEKOMEHIYETCS 3aKOHUYUTH Pa3roBOpP.

IV. BAKJIIOYUTEJIBHBIE ITOJIOKEHU A

4.1. Tlo utoram Ka)k7oro KBapTaja, MOJYroJus, rojia Ciiy>k0a MPOBOJUT aHAIU3
TeraedOHHBIX OOpalieHuil rpaxaaH, HWHOOPMUPYET PYKOBOJCTBO ammapara
[IpaButenscTBa PoOCTOBCKOW 00MacTHM O KOJMYECTBE, XapakTepe M MNpUUYHHE
MOCTYMUBIIUX TeJePOHHBIX OOpallleHud TpaklaH, MPUHATBIX MeEpax IO HUX
PacCMOTPEHHUIO.

4.2. KypHansl ydyeta U MaTepuabl, CBSI3aHHbIC C TeIC)OHHBIMU OOpAIICHUSIMU
TpaXKAaH, XpaHITCS B COOTBETCTBUU C MPaBHJIAMHU JEIOMPOU3BOJICTBA B CIIyk0e 3
rojia, a 3aTeM YHHUYTOKAIOTCSA B YCTAHOBJICHHOM TOPSIKE.

4.3. Ucnonp30BaHuEe U pacipoCTpaHEeHUE NH(OPMALIUK O EPCOHAIBHBIX JaHHBIX
W YaCTHOM JKU3HU TpaxJaH, CTaBIIEH H3BECTHONM B CBS3M C Telle(POHHBIMU
oOpallleHUsIMU TpaXkJaH B CIIyk0y, 6€3 UX corjacus He JOIyCKaeTCsl.

4.4. XKanoObl TrpaxaaH Ha pe3yJlbTaThl pPACCMOTPEHUS HX TeJIePOHHBIX
oOpareHuii, nerctBust (0e31eiCTBUS) TOJDKHOCTHBIX JIUI M pa0OTHUKOB CITY>KOBI B
CBSI3M C pacCMOTPEHUEM OOpallleHud Tpa)xJaH HalpaBJSIIOTCS HAvyaJlbHUKY
CIIy’)kObl TIO O0ECIEUEHUI0 [JEeATENBHOCTH KOMHCCHUM IO MPOTHUBOACHCTBUIO
Koppymniuu B PocToBckoi o6actu.

"T'opstunie muHUN"

[To BompocCy 3aKOHHOCTH B3UMaHUS TUIaTEKEN B (863) 282-22-03
00111e00pa3oBaTeIbHbIX U JOMIKOIBHBIX
00pa30BaTeIbHBIX YUPEKICHHUIX

(c 9:00 no 17:00 B paGouue aHwU,
nepepbiB 13:00-13:45)

Jlerckuii TeneoH oBepust (Ciryxk6a SKCTPEHHOI 8-800-2000-122 (kpyriocyTO4YHO)
TICUXOJIOTHYECKOW MTOMOIIIN)

Bormpocsr o 60prbe ¢ pactpocTpaHeHHEM HAPKOTUKOB (863) 240-81-00

Bonpocs! 110 NpOTUBOIEHCTBHIO KOPPYILIMH (863) 240-72-36

Bompockl o npoTHBOIEHCTBIIO KOPPYITIHH B cepe (863) 280-79-49
3paBOOXPaHEHHUS

(c 9:00 no 18:00 B paboune auwU,
nepepsiB 13:00-14:00)




